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The objective of this survey is to
gather information on the Health
and Wellbeing of Public Servants
employed in the Public Sector.

Participation
Cook Islands Cook Islands Tourism
Public Service Corporation
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Time

-@- People are treated fairly == Workplace is positive and motivating -l Agency's actions align with PS Values

In 2023, it is evident that there was a decrease in the proportion of employees opting for the responses
"Always" and "Frequently" to the aforementioned statements. However, there has been notable progress
this year, as indicated by the slight uptick in fair treatment and practicing the PS values.

A considerable portion of employees expressed a willingness to endorse their workplace as an ideal place
of employment. This observation implies that Tourism provides favorable opportunities for the
professional advancement of its workforce.
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o Workload &
Motivation

77% of employees are able to
always maintain a healthy
work/life environment

12% of employees are
Rarely/Never able maintain a
healthy work/life environment
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77% 8%

Always Look forward to Rarely/Never look
coming into work every forward to coming into
day. work every day



==Disputes & Conflicts

58%

of employees indicated that they have
experienced conflicts/disputes in their
workplace in the last 12 months

Of the 58%, of employees

indicated that their conflict/dispute was

resolved within a month while 7% said

theirs was not.

33% 13%

expressed that their expressed that their
conflict/dispute was resolved conflict/dispute was not
fairly resolved fairly



Overall Comments

36% of the workforce has indicated a potential interest in departing from their current
employment. Various factors, whether positive or negative, could be contributing to this
trend. To mitigate high turnover rates, management may need to investigate more in this

area.

36% 2 2 2 8

KAVEINGA ARANGATU | PUBLIC SERVICE EXCELLENCE

Honesty | Impartiality | Service | Transparency | Accountability | Respect | Efficiency | Effectiveness






