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The objective of this survey is to
gather information on the Health
and Wellbeing of Public Servants
employed in the Public Sector.

Participation
Cook Islands Cook Islands Audit
Public Service Office




¢4 Ethics & Culture

Percentage usage

2023
Time

-@- People are treated fairly == Workplace is positive and motivating -l Agency's actions align with PS Values

The Audit Office did not take part in the 2022 Survey, hence limiting our ability to draw comparisons.
Therefore, we can only analyze the results from this year and 2023. It is noted that there is a decrease
in the proportion of employees who chose Always and Frequently for the three statements provided.

This year, there has been a decline in the proportion of employees who expressed a willingness to
recommend their workplace as a suitable place for employment.
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o Workload &
Motivation

80% of employees are able to
always maintain a healthy
work/life environment

20% of employees are able to
occasionally maintain a
healthy work/life environment
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60% 40%

Always/Frequently Look Occasionally/Rarely look
forward to coming into forward to coming into
work every day. work every day



== Disputes & Conflict

80%

of employees indicated that they have
experienced conflicts/disputes in their
workplace in the last 12 months

of employes indicated that their
conflict/dispute was resolved within a

month while 33 % said theirs was not.

22% 1%

expressed that their expressed that their
conflict/dispute was resolved conflict/dispute was not
fairly resolved fairly



Overall Comments

50% of employees have expressed contemplating leaving their
current place of employment. This issue warrants thorough
investigation by management to identify and implement strategies
for enhancing the overall workplace environment for all employees.
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Honesty | Impartiality | Service | Transparency | Accountability | Respect | Efficiency | Effectiveness






